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We take the protection of your personal data very seriously.
This document will explain what personal data is collected and how it can be used. You will also find
our contact information if you have any questions or concerns regarding the processing of your
personal data.
Who is the data controller?
The data controller for data collected in the contact form is the company PREDICTYS SAS, with capital
of 130,860 euros, registered with the Trade and Companies Register of Grenoble under number 499
332 682, at 1 rue des Méridiens 38130 ECHIROLLES, whose legal representative is Mrs Nathalie
Quinette.
PREDICTYS' data protection officer is Mr. Josquin LOUVIER, from the law firm Leclère & Louvier
Avocats, who can be contacted at jlouvier(AT)leclerelouvier-avocats.com, or by post: 25 rue Pierre
Sémard 38000 Grenoble, or by phone: 0476277350.
What technical data is collected during your visit to our website?
During your visit to our site, technical data is collected for a limited period of time, such as your IP
address, date, time, time zone, as well as information on the website from which you reached this site,
your browser and the version of your computer's operating system.
What personal data is collected when you use the contact form?
When you use the site's contact form, we collect your name, phone number, and email address.
This data are collected on the basis of the performance of pre-contractual measures (sending quotes
or commercial proposals); or the legal obligation (for the processing of requests to exercise your
rights).
What purposes is personal data collected for, and how is your personal data used?
Your data is collected:
− Either to send you quotes and commercial proposals, at your request;
− Or to process your requests to exercise rights related to the applicable regulations for the
protection of personal data (such as rights of access, rectification, opposition, or deletion of
data).
Who is the recipient of the data collected?
The personal data collected by PREDICTYS through the contact form is intended only for the latter and
will not be disclosed to third parties, with the exception of the Data Protection Officer.
Is the personal data collected transferred to countries outside the European Union?
No, your data will not be transferred outside the European Union.

What is the retention period of the personal data collected?
Data intended for the sending of quotes or commercial prospecting will be kept for three years from
the last contact with you.
Data collected for the purpose of exercising rights will be kept for 5 years, which corresponds to the
statutory limitation period for any civil liability claim against PREDICTYS.
Data Security and Confidentiality
Predictys undertakes to guarantee the confidentiality and security of the data you entrust to it, and to
implement any appropriate technical and organisational measures, on an ongoing basis, to secure the
Personal Data and to ensure a sufficient level of protection for it pursuant to Personal Data
Regulations.

Profiling
PREDICTYS will not use the data collected via its website for profiling purposes.
Cookies
In certain circumstances, we store information called "Cookies" on your computer in order to offer
certain services or better understand your preferences and optimise our website. Cookies are small
text files that often contain a unique identifier and are stored on your computer from a web server.
Cookies contain information that can then be read by the web server that stored the cookie. They often
consist of a series of characters and numbers and sometimes other information that uniquely identifies
your computer.
Some cookies are stored only during the duration of your visit to our website: "session cookies".
Others, more permanent cookies, may remain on your computer after your visit to our website. Our
website will have access to them each time you return to it (the "identification cookies"). Some cookies
that are stored during your visit to our website may be read and processed by other companies.
You can control cookies on this website by modifying your web browser settings to not accept cookies
at all, to accept them on request only or by deleting them when you close your browser session. Please
note that the use of certain services may be restricted and certain sections of the website will work
properly only with the use of cookies.

What are your rights and how can you exercise them?
1°) The right of access to personal data
You can consult PREDICTYS to find out whether there is any processing of data concerning you, the
purpose of this processing, which data categories are affected, how long it is retained for, who the
potential recipients of the data are, and to obtain a copy of this data in an accessible form.
2°) The right to rectify personal data

If you find that the personal data collected about you is inaccurate, you may ask PREDICTYS to rectify
it.
3°) The right to obtain the deletion of personal data
You can ask PREDICTYS at any time to delete your personal data in the following cases:
− If this data was collected for the sole purposes of sending quotes or commercial proposals;
− For other data, only if this data is no longer necessary for the intended purpose or in the
presence of a legal obligation imposing this deletion.
4°) The right to oppose the collection of personal data
By providing evidence of a legitimate reason relating to your personal situation, you may oppose the
collection of your personal data by PREDICTYS. If this opposition proves to be justified, PREDICTYS will
cease the processing of the data concerned and will immediately delete it.
In the cases referred to in 3°) and 4°) above, the data will be deleted from the process for which it was
collected. On the other hand, any personal data which may be included in other processes for which
PREDICTYS is the data controller or subcontractor will not be deleted, except in the case of a reasoned
request accepted by PREDICTYS concerning these other processes.
5°) Contact details and exercising these rights
In order to exercise any of these rights, please write to: PREDICTYS 1 rue des méridiens, Batiment
Pégase, 38130 Echirolles, or e-mail droits(AT)predictys.fr.
It is also possible to use the contact form to exercise one of these rights.
6°) The right to lodge a claim with the CNIL
In the event of a claim, this may be lodged with the Commission Nationale de l’Informatique et des
Libertés, at the following address: https://www.cnil.fr/fr/plaintes.
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